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To: gnosticwisdom37@gmail.com

| am sorry that the MHI tenant survey is problematic for you. Would you like me to remove your interview from the
survey? | am happy to do so. Just let me know.

The reason a third party is undertaking the survey for MHI is provide and maintain confidentiality for all their tenants. MHI
does not have access to any of the Survey Monkey data, only | do. As an experienced academic | know how to maintain
absolute confidentiality.

All MHI will see is the overall results across everyone who answered the whole survey. For example the % of people who
feel safe in their community and the % who feel unsafe. This overall information will provide a baseline to understand
what’s working for tenants and areas where MHI needs to improve. | think these are things MHI should know about.

If you have problems with MHI, you need to take this up with them directly as | am not affiliated with MHI in any way.

| will give you an opportunity to ask to have your information removed from the survey - but | will not accept any more of
the type of email you sent this morning.

| have not contacted MHI about these emails - but if you continue to send them, you will leave me no choice but to take
this course of action.

Yours sincerely,
Tessa Hebb



