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Good day,

As part of our modernization initiatives, Tribunals Ontario will be holding video hearings to resolve applications
with an option to participate by telephone if you do not have access to the internet.

The Landlord and Tenant Board'’s preferred method of communicating is by email. Please check your email account,
including your “Junk Email” folder, often. The Applicant will not receive a copy of this communication by regular mail. A
copy of the Notice of Hearing will be mailed to the Respondent.

Attached you will find a Notice of Video Hearing with the date, time and instructions for how to participate in the hearing. It
is very important for you to participate in this hearing.

Please note you are required to provide and exchange evidence by email prior to the hearing, as detailed in the attached
Notice of Video Hearing.

Information about seeking legal advice is provided on the attached Notice of Video Hearing as well as the attached
document — Information about Video Hearings.

Please open and carefully read all attachments.
If you have any questions, you may reply to this email or phone 1-888-332-3234.

Virtual Hearing Technical Support Line

If you have technical issues joining your hearing on Zoom, you can email
LTBHearingSupport@ontario.ca, or call 416-212-9064 (toll-free 866-769-7865). Staff will help you
join your hearing. When you call for support, you will be asked to leave a voice message explaining
the issue you are experiencing and provide your contact phone number. Staff will call you back
promptly.

The support line will be monitored between 8:30 a.m. and 4:30 p.m., Monday to Thursday, and
from 8:30 a.m. to 2 p.m. on Friday.

Si vous avez des problémes techniques a vous joindre a votre audience sur Zoom, envoyez un
courriel a LTBHearingSupport@ontario.ca_ou composez le 416 212-9064 (866-769-7865 sans
frais). Un représentant du service d’assistance technique vous aidera a vous connecter. Lorsque
vous appelez le service d’assistance technique, un message vous demandera de laisser un
message vocal expliquant le probleme que vous avez et indiquant un numéro de téléphone ou
vous rappeler. Quelqu’un vous rappellera rapidement.

La ligne d’assistance technique est opérationnelle du lundi au jeudi, de 8 h 30 a 16 h 30, et le
vendredi, de 8 h 30 a 14 h 00.

Sincere regards,



Ololade G.
Scheduler
Landlord and Tenant Board

tribunalsontario.ca
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Providing access to fair and timely justice for all Ontarians.

Confidential message which may be privileged. If received in error, please delete the message and advise me by return
email.

Message confidentiel dont le contenu peut étre privilégié. Si regu par erreur, veuillez supprimer ce message et aviser
I'expéditeur par retour de courriel.
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